
MedPOINT is Changing 
Quality Platforms!
We are excited to announce that we are transitioning 
to Cozeva, a new quality platform for care gap 
management and risk adjustment functions!  

Cozeva (https://corp.cozeva.com/) is an industry 
leader in value-based healthcare and provides a 
comprehensive solution for quality and risk adjustment 
measure reporting and improvement. This platform 
is used by several contracted health plans so we are 
also exploring data integration possibilities for those 
clinics who have Electronic Medical Records (EMR).  

Interpreta was disabled on June 30, 2021. Our goal  
is to provide access to Cozeva by mid-October.  
With any major software change, time is needed  
to allow system configuration and data reconciliation. 
Every effort is being made to achieve this  
aggressive target.  

MedPOINT will continue to provide support and 
actionable data reporting based on encounters/
claims in our EZ-CAP encounters system, health  
plan gap in care reports and other data sources.  

Your patience and support are appreciated as  
we work through this unanticipated transition.  
Please contact your Quality Specialist or 
QualityMeasures@medpointmanagement.com 
with any questions you may have.

Well Child Visit Outreach Tips 
The Child and Adolescent Well Child Visit (WCV) HEDIS 
measure includes ages 3 to 21, which increased the 
denominator (total due) this year. The tips below can  
help increase your compliance: 

1. Call families with more than one child due and
schedule a longer visit to see all children at once.

2. Outreach to ages 3-6 first as they may have been in.

3. Call ages 4-13 and include Immunizations for
Adolescents (IMA2) measure to complete both.

4. Educate parents that age 13-17 needs to come in every
year as this is a new age range for HEDIS.

5. Don’t forget adult members age 18-21 in the WCV measure.

6. Sort member gap list and schedule by birth month.

7. Use the Interpreta member gap report “Due Date”
column to call members due since January 1.

8. Use texting for all ages as reminders that the well
visit is due.

9. Consider Saturday clinics or extended hours to
 accommodate the added ages.

10. Have a “Clean Healthy Child Area” for those coming
in for screenings instead of sick visits.

11. When possible, use Telehealth visits to assist with
care gaps.

12. Set a goal for providers to complete a certain
number of well visits per month or week and
provide incentive payment.
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To access the materials referenced in this newsletter, go to: 
www.medpointmanagement.com/provider-resources

Click on “Quality Management Information” and 
then “2020 Quality Newsletters.”

All materials are listed in one PDF document.

Please also note that MedPOINT’s Reference Guides 
are available under “HEDIS Documents.”
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Medicare Pharmacy Programs 
Patient compliance is one of the challenges faced 
for medication management measures. Consider 
looking into companies that can assist patients with 
their multiple medication needs by delivering pre-
packaged daily dose packets. They also provide 
counseling, tutorials and frequent patient follow-ups.  
As an example, please see the attached information 
regarding SortPak.  The organization is contracted 
with many Pharmacy Benefit Management (PBM) 
organizations who are contracted with health plans 
to administer prescription benefits to their members.  
This is an effective solution to simplify medication 
management for your senior patients and increase 
compliance. Check with your contracted health plans 
to see if they can provide services to your members.  

Updates:
� ACEs Aware Initiative 
Please see the attached JTF (Just the Fax) notice from 
Molina regarding the Adverse Childhood Experiences 
(ACEs) Aware initiative. The COVID-19 pandemic has 
underscored the need for strong trauma-informed 
care teams to be integrated into health care  
practices and provider engagement is important.  
See https://www.acesaware.org/ for details.

� Advanced Illness & Frailty Exclusions 
Optum has provided a comprehensive guide on 
Advanced Illness & Frailty Exclusions for Medicare 
Advantage members. Please share this with  
general staff, coders and billing departments. 

�  Autism
Clinical guidelines for Screening and Management of 
Autism Spectrum Disorder Offices need to adhere to 
the AAP/Bright Future Guidelines on Autism Spectrum 
Disorder Screening as recommended for ages 18 
months to 2 years old. For details, please download 
the MedPOINT letter for providers on Autism Spectrum 
Disorder on the MedPOINT website under Quality 
Management Information/HEDIS 2021 Health Plan 
Guides & Resources.

� Member Resources
Blue Shield provided the attached update on the 
resources available for their Medicare and Cal 
MediConnect members, which includes health  
classes. Please share this information with your staff. 

Need assistance? (818) 702-0100, ext 1353 | qualitymeasures@medpointmanagement.com

� Immunization Registry Required 
All immunization-related medical exemptions for 
children enrolled at California K-12 schools and 
childcare agencies must now be filed electronically 
via the California Department of Public Health (CDPH) 
California Immunization Registry at CDPH CAIR ME.  

For more information regarding step by step 
instructions to file these exemptions, please visit 
Los Angeles County Health Alert Network (LAHAN): 
http://publichealth.lacounty.gov/eprp/lahan/alerts/
LAHANSchoolIZandME032621.pdf.  Additional 
information about this exemption may also be found 
at: https://cair.cdph.ca.gov/exemptions/home.

� Medicare Quality Measures Guide 
An excellent detailed guide on the Medicare  
quality measures (including CAHPS and HOS  
patient satisfaction surveys) from Optum is  
available for download on the MedPOINT  
website under Quality Management Information/
HEDIS 2021 Health Plan Guides & Resources.

� Women’s Preventive Care 
If you have members with L.A. Care Health Plan, 
they would like to remind you that there is no prior 
authorization or referrals needed for obstetrical 
care, breast cancer screening and cervical cancer 
screenings. Please contact qualitymeasures@
medpointmanagement.com with any questions.

July is Healthy Vision Month

QM Bulletin Board

Be part of Healthy Vision Month! Learn why it’s 
important to increase diversity among eye health 
professionals and share simple steps everyone  
can take to protect their vision. The National Eye 
Institute is putting the spotlight on increasing 
diversity in the eye health field with their theme,  
Eye on Health Equity. Visit their website at https://
www.nei.nih.gov/learn-about-eye-health/
resources-for-health-educators/healthy-vision-
resources/healthy-vision-month and take this 
opportunity to promote Retinal Eye Exams for  
your diabetic members!

Have a question and need input from other 
health centers in the MedPOINT network? 
Post your question at https://qualitypoint.
medpointmanagement.com and check out  
the other resources available to you!  



If you are not contracted with Molina and wish to opt out of the Just the Fax, call (855) 322-4075, ext. 127413 
Please leave provider name and fax number and you will be removed within 30 days. 

 

 

California’s ACEs Aware Initiative Launches State of Care  
Provider Engagement Campaign 

 

This is an advisory notification to Molina Healthcare of California (MHC) network 
providers regarding the California’s ACEs Aware Initiative Launches State of 
Care Provider Engagement Campaign.  

The Department of Health Care Services (DHCS) and Office of the California 
Surgeon General (CA-OSG) has launched the “State of CAre” health care 
provider engagement campaign to expand the reach and impact of the Adverse 
Childhood Experiences (ACEs) Aware initiative. The campaign slogan is, “Our 
State of CAre is ACEs Aware.” The campaign uses digital and print media to 
raise awareness about ACEs and the long-term health effects they can have on 
children and adults if not addressed.  

Decades of research demonstrate that ACEs and the resulting toxic stress 
response, when left untreated, contribute to some of the most significant and 
costly societal challenges facing our communities,” said California Surgeon 
General Dr. Nadine Burke Harris. “The State of CAre campaign is designed to 
help providers understand the importance of screening for ACEs and to leverage 
our ACEs Aware resources to effectively integrate ACE screening and referrals 
into their practices. 

The core component of the State of CAre campaign is a free, two-hour 
“Becoming ACEs Aware” online training and certification. Once certified, 
providers who participate in Medi-Cal can receive payment for 
screening patients for ACEs and responding to the symptoms of toxic 
stress. More than 17,600 individuals have completed the ACEs Aware training 
since it became available in December 2019. As a result, Medi-Cal providers 
screened more than 300,000 patients for ACEs between January and September 
2020. Providers who complete the training receive 2.0 Continuing Medical 
Education and/or 2.0 Maintenance of Certification credits. 

The launch of the State of CAre campaign includes updates and improvements 
to the online Becoming ACEs Aware training modules, lessons learned and best 
practices. ACEs Aware is also launching new clinical materials that are focused 
on helping health care practitioners and clinics implement ACE screening in their 
practices in a health equity-focused manner. The materials include “The ACE 
Screening Implementation How-To Guide” on the ACEs Aware webpage here: 
ACEsAware.org. 

The first-in-the-nation ACEs Aware initiative has been an integral part of 
California’s response to the COVID-19 public health emergency, giving providers 
tools and resources to help Medi-Cal beneficiaries manage stress and identify 
and address stress-related physical and mental health concerns, like asthma, 
heart disease and depression, that can occur due to prolonged exposure to toxic 
stress.  

THIS CA UPDATE HAS BEEN 
SENT TO THE FOLLOWING: 

COUNTIES: 
☒ Imperial 
☒ Riverside/San Bernardino 
☒ Los Angeles 
☐ Orange 
☒ Sacramento 
☒ San Diego 

LINES OF BUSINESS: 
☒ Molina Medi-Cal 

Managed Care 
☐ Molina Medicare  

Options Plus 
☐ Molina Dual Options Cal 

MediConnect Plan 
(Medicare-Medicaid Plan) 

☐ Molina Marketplace  
(Covered CA) 

PROVIDER TYPES: 
☒ Medical Group/ 

IPA/MSO 
Primary Care  

☒ IPA/MSO 
☒ Directs 

Specialists 
☒ Directs 
☒ IPA 
☐ Hospitals 

Ancillary  
☐ CBAS 
☐ SNF/LTC 
☐ DME 
☐ Home Health 
☐ Other 

FOR QUESTIONS CALL 
PROVIDER SERVICES: 
(888) 562-5442, Extension: 

Los Angeles/Orange 
Counties 

X123017  
   

Riverside/San 
Bernardino Counties 

X120613 
 

 

Sacramento County 
X125682 
 

  

San Diego County 
X121735  
   

Imperial County 
X125682  
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https://urldefense.com/v3/__https:/training.acesaware.org/__;!!DOw_8Fim!bG_O5q-4Z6kMc2zyLkqfcmV3aUyWSzPEMk8pjWNYCVpn7cfBRx5Ckq7obxVjS6-SNIN2TwD7$
https://urldefense.com/v3/__https:/training.acesaware.org/__;!!DOw_8Fim!bG_O5q-4Z6kMc2zyLkqfcmV3aUyWSzPEMk8pjWNYCVpn7cfBRx5Ckq7obxVjS6-SNIN2TwD7$
https://urldefense.com/v3/__https:/www.acesaware.org/implement-screening/__;!!DOw_8Fim!bG_O5q-4Z6kMc2zyLkqfcmV3aUyWSzPEMk8pjWNYCVpn7cfBRx5Ckq7obxVjS6-SNEp534iZ$
https://urldefense.com/v3/__https:/www.acesaware.org/implement-screening/__;!!DOw_8Fim!bG_O5q-4Z6kMc2zyLkqfcmV3aUyWSzPEMk8pjWNYCVpn7cfBRx5Ckq7obxVjS6-SNEp534iZ$
https://urldefense.com/v3/__https:/www.acesaware.org/__;!!DOw_8Fim!bG_O5q-4Z6kMc2zyLkqfcmV3aUyWSzPEMk8pjWNYCVpn7cfBRx5Ckq7obxVjS6-SNOEwBXnh$
https://urldefense.com/v3/__https:/www.acesaware.org/heal/covid19/__;!!DOw_8Fim!bG_O5q-4Z6kMc2zyLkqfcmV3aUyWSzPEMk8pjWNYCVpn7cfBRx5Ckq7obxVjS6-SNHOFvJuc$
http://www.molinahealthcare.com/


To opt out of Just the Fax: Call (855) 322-4075, ext. 127413. 
Please leave provider name and fax number and you will be removed within 30 days. 

The COVID-19 pandemic has underscored the need for strong trauma-informed care teams to be 
integrated into health care practices, clinics, and across our communities,” said Dr. Karen Mark, 
Medical Director for DHCS. “The State of CAre campaign will reach more providers and send a clear 
message that California is leading the way in identifying, preventing, and addressing the impacts of 
ACEs and toxic stress. 

Additionally, the ACEs Aware initiative is working closely with the ACE Resource Network to promote 
the new NumberStory.org initiative, a resource for consumers and patients to learn more about 
ACEs, toxic stress, and how to heal. 

“ACEs are not destiny,” said Dr. Burke Harris. “Community organizations, health care teams, and 
individuals throughout California can play a vital role in improving lives and transforming health 
outcomes. Together, we can make our state of care, ACEs Aware.”   

QUESTIONS 
If you have any questions regarding the notification, please contact your Molina Provider Services 
Representative at (888) 562-5442. Please refer to the extensions on page one.  

https://urldefense.com/v3/__https:/www.facebook.com/ACEResourceNetwork/__;!!DOw_8Fim!bG_O5q-4Z6kMc2zyLkqfcmV3aUyWSzPEMk8pjWNYCVpn7cfBRx5Ckq7obxVjS6-SNJ8gaJ48$
https://urldefense.com/v3/__https:/numberstory.org/__;!!DOw_8Fim!bG_O5q-4Z6kMc2zyLkqfcmV3aUyWSzPEMk8pjWNYCVpn7cfBRx5Ckq7obxVjS6-SNPDE80az$
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���� Qgĝc !���
������
���
�#���(�����
��
�
��
��#
��������
���+�%����
�
�
��#��
����Qgĝe !���
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All you need, nothing you don’t.  
A new kind of pharmacy.

A full-service pharmacy that makes taking your medications 

a breeze! It’s simple, convenient, and bundled up in an all in 

one and easy-to-use package - delivered right to your doorstep!

• Personalize the process of taking    

   your medications, making it easy   

   and organized.

• Create a routine for you so you can  

   the same time every day.

• Sort everything for you, so there’s  

  no need for those pesky pill boxes!

Benefits of SortPak
•
   free delivery. No more calling your  

   doctor!

• Make it easy to take your       

   medications any time you travel!

•
   ready 24/7 to answer all of your  

   questions. Call us any time!

It really is that simple!

Replace this With this



Introducing SyncPak 
Your medication; Synchronized.

SyncPak, powered by SortPak:

• Synchronize and send one shipment of   

    your medications, all in one box, every  

   month.

• Eliminate the confusion that comes  

   from storing medications at home; now  

   your medicine!

• Help you avoid having excess  

   medication sitting around.

• 

  every month. It’s that easy!

Switch to a convenient pharmacy.

Your choice. Your medication. 

Taken how you want to take it!

Choose SortPak or SyncPak.

Phone: 877.570.7787 
Fax: 877.475.2382

124 S. Glendale Ave. 
Glendale, CA 91205

info@sortpak.com

www.sortpak.com
NPI: 1063407252



Internal use only- Please do not distribute to members 
 

1 
 

 
Member Resources for Lifestyle Medicine  

Quarter 2 (April – June 2021) 

SilverSneakers Programs - No cost and exclusive to Medicare & CMC members 
 

1. SilverSneakers Connect (English Only) 

• A digital platform where members can share their experiences with others 
• Connect via Zoom meetings and see members’ faces 
• Social event topics can include- game night, book club, crafts/hobbies, pet 

club, etc.  
• To get a member started, please direct them here: 

SilverSneakers.com/ConnectCA 
 

2. Find Your Fit (English Only) 

• A video series designed for members to engage in exercise at home 
• Members can choose from beginner, balance, emotional health, or pain 

management  
• Member will receive a new video each week for four weeks 
• To get a member started, please direct them here:  

BSC Member: SilverSneakers.com/BSC   
Promise Member: SilverSneakers.com/Promise 

 
3. SilverSneakers On-Demand (English Only) 

• View classes, health tips, and workout videos through the video library  
• To get a member started, please direct them here: 

silversneakers.com/learn/ondemand/ 
 

4. SilverSneakers Live Virtual Classes and Workshops (English Only) 

• Take virtual classes and workshops all from the comfort of your home 
• Classes and workshops include strength and balance, yoga, and cardio 

dance 
• To get a member started, please direct them here:  

https://tools.silversneakers.com/Learn/Live 
 

5. SilverSneakers Go app (English Only) (Free to Any Member) 

• Video-based exercise programs that can be tailored to the member level 
• Direct member to download the app from Apple App Store or Android 

Google Play   
 

 
 

https://www.silversneakers.com/ConnectCA
https://go.silversneakers.com/find-your-fit-2020-national?utm_campaign=FYF%202020%20National%20Campaign&utm_source=print&utm_medium=FYF%20Client&utm_content=FYF%20BSC
https://go.silversneakers.com/find-your-fit-2020-national?utm_campaign=FYF%202020%20National%20Campaign&utm_source=print&utm_medium=FYF%20Client&utm_content=FYF%20Promise
https://www.silversneakers.com/learn/ondemand/
https://tools.silversneakers.com/Learn/Live
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Wellvolution - No cost and exclusive to Medicare & CMC members 

(Bilingual Health Coaches Vary by Program) 
 

• Personalized digital health programs 
• Smartphone apps and in-person options 
• Learn how to eat healthier, move more, manage stress, sleep better, ditch 

cigarettes and even prevent or reverse disease  
• To get a member started, please direct them here: 
     Medicare & CMC: www.wellvolution.com/medicare  
     Medi-Cal: (coming soon) 

 

 

 
*************************************************************************** 

Member Resources for Blue Shield Promise Only 

Due Date Plus  (English and Spanish) 
- No Cost Mobile App for Expectant Medi-Cal Members  
• Tracks pregnancy progress and the growth of children ages 0-2 
• Offers a week-by-week “what to expect” pregnancy guide, ability to log 

upcoming appointments, kick count tracker, daily tips to stay healthy and 
more 

• Links to health plan and community resources 
• Promise members who register for the app are eligible for a $50 gift card 
• Search Blue Shield Promise in the app store or text the word “BABY” to  

(619) 940.1064 (San Diego) or (323) 310-5118 (Los Angeles) 
 

Diabetes Prevention Program (DPP) (English and Spanish) 
- No Cost for Medi-Cal, Medicare & CMC Members That Are Pre-Diabetic 

 
• An evidence-based lifestyle program to prevent or delay the onset of type 2 

diabetes for those members diagnosed with pre-diabetes 
• Members have the choice of an in-person or digital program 
• Program includes 16 weekly sessions over 6 months and monthly sessions for 

the remaining 6 months 
• To confirm eligibility and get a member started, please direct them here:  

- Medi-Cal: www.solera4me.com/bluepromisemedical or  
call (866) 692-5059, TTY 711 

- CMC & Medicare: www.wellvolution.com/medicare 

For questions or more information on SilverSneakers and Wellvolution programs, please 
contact Paulina Montalvo at Paulina.Montalvo@blueshieldca.com. 

 

 

 

 
 

http://www.wellvolution.com/medicare
http://www.solera4me.com/bluepromisemedical
http://www.wellvolution.com/medicare
mailto:Paulina.Montalvo@blueshieldca.com
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Health Education Virtual Classes – Quarter 2 
 

*No Cost to Medi-Cal, Medicare & CMC Members* 

Blue Shield members can access health education classes by telephone or 
computer. Health education classes listed on the next page.  
 
Option 1: Connect by Telephone (Audio Only)  
Please instruct members to: 

1) Dial Zoom at 1-888-788-0099 (toll-free) 
2) Enter the meeting ID#, and follow by the pound sign (#) 
3) Enter the pound sign (#) again  
4) At last, enter the passcode, and follow by the pound sign (#) 

    Press ∗6 when members are asked to unmute. 
 
Option 2: Connect by Computer or Other Electronic Device 
To view these classes on a computer or other electronic device such as a cellphone 
or tablet, a Zoom app or class link is needed. Members must enter the meeting ID# 
and passcode to join the class. Please direct members to call the Health Education 
department for support with this option.   

 
 
 

**************************************************************************** 
Stress Management – April 2021 

It is a stressful time right now. Coronavirus has affected many areas of our lives in 
different ways. Concerns about the unknown may be causing you to feel 
stressed. You are not alone. Join us to learn how to get through a stressful time. 
This class will go over how stress affects your health, ways to manage stress, and 
resources that can help.    

Date Language Time Meeting ID# Password 
Tuesday 
April 20, 2021 

English 2:00 PM 862 0757 9421 NA 
Cantonese 10:00 AM 863 5257 5507 NA 

Thursday 
April 22, 2021 

Spanish*  2:00 PM 145 360 9985 2328 
Mandarin 10:00 AM 827 9564 5764 NA 

 

For questions or more information on Due Date Plus, Diabetes Prevention Program or 
health education virtual classes, including support with Zoom, please contact Health 
Education at (323) 827-6036 or e-mail BlueShieldofCAHealthEducation@blueshieldca.com.  

 

*For the Spanish class, please dial Webinar at 1-800-948-1333. Then enter 
the meeting ID#, then press #. At last, please enter the password and press # 
again to connect to the class. 

 

 

 

mailto:BlueShieldofCAHealthEducation@blueshieldca.com
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Nutrition – May 2021 
Healthy eating does not have to be expensive. Join us for this presentation that 
will discuss ways to make budget friendly healthy meals at home. Discussion 
topics include meal planning, ways to save at the grocery store, budget friendly 
foods, sample meals prepared with 5 ingredients or less. 

Date Language Time Meeting ID# Unmute 
Key 

Tuesday 
May 18, 2021 

English 2:00 PM 826 8728 5037 ∗6 
Cantonese 10:00 AM 868 2626 1307 ∗6 

Thursday 
May 20, 2021 

Spanish  2:00 PM 893 1822 1279 ∗6 
Mandarin 10:00 AM 880 5825 6204 ∗6 

 
 
 

Summer Safety – June 2021 
The summer months offer many opportunities for fun and interactive outdoor 
activities. This presentation will give practical tips to ensure a safe and enjoyable 
experience. Topics covered include  heat injuries, water safety, recreation and 
sports safety, outdoor safety, skin and eye safety, and personal vehicle safety.    

Date Language Time Meeting ID# Passcode 
Tuesday 
June 22, 2021 

English 2:00 PM 881 5964 3563 574 631 835 
Cantonese 10:00 AM 814 5905 0779 77 67 55 80 

Thursday 
June 24, 2021 

Spanish  2:00 PM 816 0420 6185 088 223 054 
Mandarin 10:00 AM 879 0389 3506 42 55 87 76 

 

Please instruct members to: 

1) Dial Zoom at 1-888-788-0099 (toll-free) 
2) Enter the meeting ID#, and follow by the pound sign (#) 
3) Enter the pound sign (#) again  
4) At last, enter the passcode, and follow by the pound sign (#) 

    Press ∗6 when members are asked to unmute. 
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